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Support Guide 

Before a liability decision has been made on a claim, the Compensator will be able to transfer the 

claim to a different Compensator within the portal. A TPA can also pass a claim to another 

Compensator.  

When on the claim overview page the option to transfer a claim will be under ‘My other actions’. The 

user will need to select ‘Transfer claim to another compensator’ 
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For a TPA transferring a claim they will need to click on the option to ‘Transfer claim to a 

compensator’.  

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 
3 | Page 

Confidential  

Owner: <> 

Compensator to Compensator and TPA to Compensator transfer 

Version 0.1 
OCT 2024 

On the next screen the user will need to select the Compensator they wish to pass the claim to and 

provide a reason for transfer, reference number, their name and job title. There is also an option to 

provide the name of the policyholder. This may be useful for the other Compensator if the 

responsible driver is not the policyholder.  

 

When selecting the Compensator the user wishes to pass the claim to, they will need to start typing in 

the name of the Compensator and select them from the dropdown list.  
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The record of the transfer will now show in the ‘Transfer Requests’ workbasket.  

 

We will now look at how the Compensator the claim is being passed to can review the transfer 

request.  

The request will come in to the ‘Transfer Requests’ workbasket. A ‘New’ tag will show on the record.  

 

When the user clicks on the record, they will be taken to this screen showing them a summary of the 

transfer. They will need to select ‘Continue’ to make a decision.  
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The user will then see this screen detailing the information provided by the Compensator or TPA who 

raised the transfer. The documents from the claim will also be available for review. When rejecting 

the request, the user will need to provide a reference number and their name and job title. There is 

also an option to leave comments.  
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We will now look at what the Compensator or TPA attempting to transfer the claim will see once the 

request has been rejected.  

Under the ‘Transfer Requests’ workbasket a ‘New’ tag will display next to the record to show that 

there has been an update. 

 

When the use has opened the record, they will see the below summary screen. They will need to 

select ‘Continue’ to acknowledge the rejection.  
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On the next screen the user will see the confirmation of rejection and will need to select ‘Close’ to 

acknowledge this.  

 

A transfer history document will be generated detailing what has happened.  
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We will now look into how a Compensator can accept a transfer request.  

Once the user has selected to accept the transfer, they will still need to provide a reference number 

and their name and job title alongside any comments that they wish to leave. Alongside this, they will 

have the option to provide the name of the policyholder and the policy number. They will need to 

click ‘Confirm and send’. Once this has been completed the claim will move to their workbasket.  

 

The Compensator or TPA who have transferred the claim will again see the ‘New’ tag alongside the 

record in the ‘Transfer Requests’ workbasket. They will once again see a summary page when they 

click on the record and need to select ‘Continue’.  
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They will then see the confirmation of transfer screen. They will not need to do anything else and the 

system will transfer the claim to the other Compensator.  

 

 


