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: OFFCIAL
1.Claim Volumes NJURY

CLAIM

1.1 Claims Enterad By Maonth 1.2 Type of User [Represented Claims)
‘fear Represented Unrepresentsd  Total Year Alternative Business Structure  Claims Manzgement Company  Other UK Law Firmm Total

2021 122878 12,366 135 244 2021 26,902 MR 7 95,721 122,878
Ty 4 7 11 Fobary q 4
June ES50 1,055 10,015 June 2,175 15 ] 5,756 8,960
July 14,763 1 555 16,318 July 1515 6 2 11,220 14,763
August 17660 1,714 19374 August 3,756 50 13,854 17660
Ceptember 12,706 1,863 21,569 Seatermber 4,128 13 15,540 19,706
October 200073 2,068 22141 Octaber 4,364 8 15,681 200073
Movember 22441 2,310 24,751 Mosemiber 4917 42 1 | 22 Aa41
Discermbes 18271 7o 1,065 Drecomber 4047 ] 15271

Total 122,878 12,366 135244 Total 26,902 2B 7 122 878

1.1 Claims Enterad By Month 1.2 Type of User [Represented Claims)
‘fear Represented Unreprezented  Total Year Alternative Businass Structure  Claims Management Company  Other UK Law Firm  Total
-

2022 263,561 26,079 289 640 2022 61,800 mn 1 200,540 263,561
lanuary 20862 1,266 Fit | lanuary 4,950 di 15,866 0, 86
February 21619 2,011 14,640 February 5,100 k= 17485 22619
March 24063 2,383 26,451 Mardh 5384 72 18,612 24,068
Aaril 20421 1876 22,297 Bpr 4,297 110 16,004 20,421
My 22480 2,0a7 24577 E 4855 75 17,540 22 480
June 21,784 2111 23,895 lune 5377 &8 1 16,338 21,784
luly 23404 2,072 24,476 July 5427 5 16,525 22,404
August 21,317 21,183 X35m Ausgust 5,410 E3 15 844 21,337
Saptemiber 21,116 2,126 X3 242 September 5332 72 15,712 X 116
October 21164 2,356 4,50 Octaber 5273 G2 16,826 2164
Movember 24527 2483 X7.010 Hovernber 5717 i} 18,750 34 527
Decermber 18379 2,105 21,884 Diescember 4,658 46 15,075 18,774

Total 63,561 26,079 288, 640 Total 61,800 o 1 200,580 63,561
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: OFFCIAL
1.Claim Volumes NJURY

CLAIM

1.1 Claims Entered By Manth 1.2 Type of User (Representad Claims]
Year Repressnted Unrepresented Total Year Alternative Business Structure  Claims Management Company UK Law Firm  Total
F S
023 247,124 we11 178,035 2023 54,511 Pl 191, 889 Mri1m
lamuary XM 048 2,873 26,5921 laruary 52410 73 18,735 24,048
February X1,760 2440 24,200 Februsary 4967 al 16,702 21,760
March 2763 2,724 25,487 March 5347 112 17,304 22,763
Bpr 13,777 2,189 20,066 i pr 4,154 58 13,565 17,777
ES 0,551 2,636 23,187 AES 4679 54 15,818 20,551
lune N.B6E 2,663 23,531 lune 4443 52 E 20,858
July 20,392 2,640 23,032 huly 4615 45 20,352
Bugust 659 2,434 23,153 B gust 4,713 S 15,830 20,659
September 18 782 2416 21,198 September 31842 57 14 E83 18 7&E2
Octaber M0 GEE 2,648 23,316 Octaber 4,318 45 16,295 20,668
Movernber 1 580 2,846 24 426 Hawernber 4,541 48 16,251 21 580
D mbsar 17276 2,143 19,518 Dheseesm bsaar 31642 13 13,501 17,276
Total 247,124 0911 278,035 Total 54,511 724 191 389 247,124
1.1 Claims Entered By Month 1.2 Type of User [Represented Claims)
:—:-a' Represented Unrepresented Total 1eer Alternative Business Structure  Claims Management Company  Other UK Law Firm  Total
= 2024 | 170,923 23,200 124,123 = 2024 36,718 299 133,906 1n0923
lanuary 21,182 2,974 24,156 lanuary 4,186 51 16,945 21,182
February | 10907 2,557 22 5494 Fabruary 4,058 42 15897 19,997
March 18768 2,582 21,360 March 3,885 a1 14,851 18,768
April | 18,47 2,535 1.595 Apr 4,625 an 14,815 19,470
Ity 17675 2,410 20,085 My 4,144 14 13 497 17,675
Jume | 1E8E2 2,524 19,386 Jume 3,476 an 13,356 16,862
Judy 20,258 2 684 23 582 luly 4,358 23 15,877 20,298
August | 17 586 2,401 19,587 August 3,841 ] 13,715 17,586
Septembier 15085 2,403 21578 September 4,104 24 14953 19, 08%
Tatal B, 486 92 556 897,042 Total 175,931 2,041 B B2 2,506 B0, 486
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1.Claim Volumes - Injury Claim As Presented

1.3 Clzims Volumes - Types of Claim

Types of Claim Group Pollimesd Tandf Hom Tariff Cther Tariff Only Total
Year Multiple Whigplash + Whiglash + Physical + Total Physical + Physical Total Unknown Total Whiplash + Whiglash Total
Imjuries Phrysical Pwychologica Pwychologica Only Fwychological Only
2L 1125 39,628 36,577 83,330 ER7 4297 5,184 a7 aF 13,745 27,737 41,482 130,083
oy 1 E] 1 5 1 1 ]
June 365 2,760 2,621 5,746 49 Y58 307 G [ 1.00% 2,508 3,517 8576
July 715 4,716 4,673 10,104 105 572 677 12 12 1689 3,260 4,949 15,742
Bugust 824 5720 2217 11,831 125 746 875 12 12 2,008 1378 5986 18,704
Septernber 1,014 6,674 5, FaG 13,484 1532 731 BE3 18 18 1058 4303 EA51 20,836
Octobes 1351 6,441 6,033 13,725 160 GGS ax 19 19 1387 4,406 6693 21,266
Mawember 141% 7,252 6,554 15,225 170 736 906 17 17 2,479 5105 7.584 23,732
Depember 1,466 6,062 5,Ga2 13,210 122 585 707 13 13 2,215 4,086 6301 20,231
Tatal 1125 39,628 35577 83,330 B2z 4257 5,184 a7 a7 13,745 27,737 41,4382 130,023

1.3 Claims Volumes - Types of Claim

Types of Claim Group Ilined Tariff PMon Tariff Other Tarilf Gnly Total
Year hultiple Whiplash + Whiplash + Phiysical + Tatal Physical + Physical Total Unknown Tatal Whiplash + Whiplash Tatal
Imjuries Pheysical Poychological Pyychological Omly Psychalogical Omly
022 201 T1.562 85,3856 183,950 2,200 1,033 9,233 250 250 20673 53064 83,637 2770
Jamuary 1,652 6,507 5.000 14,059 177 E25 a0z 15 15 2,380 4,837 1217 22003
Fubruary 1,731 7184 G148 15,063 162 545 T5T 25 x5 2281 5,530 1811 23656
hanch 2064 7456 6,805 16,329 201 6a2 883 20 20 2558 5,546 8,105 25,337
Apr 1,755 5.501 G298 13954 141 513 654 15 15 2373 4,320 6,593 21216
= 2,060 6,716 6872 15,6448 185 561 756 15 15 2,344 4,648 6,992 23,411
Jume 14951 6,270 7115 15,336 185 GaL E] 14 14 2,450 4,238 6,688 22,808
July 1.762 6,445 7417 15,624 180 BOS TES 23 3 2508 4,456 6,965 23,347
August 1,746 6,103 7122 14971 208 584 Tz 18 19 2,601 4,087 6,698 22480
September 1,638 6,211 7416 15,265 157 568 165 26 26 2,414 3,821 6,235 22291
Octaber 1437 6,211 B, 160 15908 128 575 TET 23 23 2,605 4,147 6,752 23,450
Mavernber 1728 6,233 B0l 17,592 212 E74 285 27 27 2,893 4,484 1377 25,882
December 1,487 5525 7198 14,210 154 462 616 2B 8 2,364 3,840 6,204 21058
Total 201 T1.562 85,3856 183,950 2,200 1,033 9,233 250 250 20673 53064 83,637 2770
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OFFjCIAL
NJURY
CLAIM

1.Claim Volumes - Injury Claim As Presented

1.3 Clzims Volumes - Types of Claim

Types of Claim Group Foliesd Tarff o Tariff Other Tar iff Only Total
Yaar Multiple Whiplash + Whiglash + Physical + Total Physical + Physical Total Unknown Total Whiplash + Whiglash Total
Injuries Phrysical Peycholagica Peychologica Only Peychological Only
= 023 0,079 66,014 92,634 178,727 i | G482 8,653 312 312 30,519 48,103 78,622 267,314
lanuary 1,723 6,480 3,641 16,844 200 [FE b 831 3 33 2,539 5,186 B1ZX5 25,833
Fetiruary 1,573 5,960 7872 15,505 186 545 7E1 11 31 1,558 4,353 911 23,228
March 1,842 6,234 8,257 16,328 190 575 TES 18 18 1,648 4575 1213 24,334
April 1,348 4,843 6,624 12,885 165 445 664 21 21 2,185 3481 5676 19,226
Tl 1,664 5841 7,397 14,897 164 A6 710 n 30 2,497 4,135 E/632 22 259
lune 1,802 5,784 7,723 15,309 172 56 732 a1 3 2456 4,110 E.566 22,638
July 1,844 5.356 7.723 14,523 133 523 705 25 25 2,421 4,054 6,517 22170
August 1,670 5,309 7961 14,040 114 517 731 24 4 2,660 31450 E610 22,305
Septemnber 1,605 4,913 7.247 13,765 166 447 663 23 23 2,353 1574 54927 20,378
October 1,854 5316 7E7E 15,148 173 526 Geg 15 25 1,558 4,016 E575 22,447
Movember 1,765 5,578 3,385 15,733 207 S5E TE5 21 21 2536 4,13 T0E6 23 585
December 1,335 4,359 6,736 12470 147 460 607 N} gl 2,305 1483 5754 184901
Tatal 20,079 66,014 92,634 178,727 xim 6482 8,553 312 112 30,519 40,103 70622 267,314
1.3 Claims Volumes - Types of Claim
Types of Claim Group Picesd Tariff Mon Tariff COther Tariff Oniy Total
Yaar Iiultiple Whiplash + Whiplash + Physical + Total Physical + Physical Total Linknown Total Whiplash + Whiplash Total
Inmjuries Phrysical Puycholagica Peychologica Oinly Peychaological Only
= 2024 15,524 43812 68,185 127,531 1,413 4,406 5818 243 243 21,883 31173 53,056 186,649
Jaruary 1,637 5,483 8,508 15,638 20E 571 e 19 19 2,697 4,104 B 797 23,231
Febiruary 1,534 5.086 7.B58 14,538 177 523 700 26 26 2,620 1509 G529 21,793
March 1,585 4,768 7,368 13,727 158 475 633 13 23 1,568 1,606 6174 20,557
April 1,662 5008 7.E55 14,325 167 444 631 25 25 2,565 3,691 6256 21,237
Ty J53 4,644 7085 13482 120 411 551 21 1 2,146 1095 5241 19,285
Jume 1,670 4,509 6,796 1084 130 465 5og 21 21 1,045 31,030 4965 18, 565
July 2,120 5117 8,038 15275 165 535 704 44 44 2,582 1524 G106 22129
August 1,673 4,358 7183 13,214 172 445 617 14 31 1,318 1036 5345 19,210
Septernber 1,E17 4,838 7693 14,348 114 4497 611 a 30 2441 3202 5643 20,632
Tatal 63,739 127,026 282 7E2 573,547 6,671 22,118 X8 889 anz2 @02 95,820 161,977 257,747 861,135
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2 Settlements

2.15ettlements By Month [Closed Cases)

2.2 Average Days To Sstile

2.3 Open Settlemeants

Year Represenied  Unrepresented  Tokal Yezar Represented  Unrepresented  Total Yeaar Represented  Unrepresented  Total
2021 3,260 2,855 6,115 2021 118 L 2021 5,360 149 5,509
June 1 1 June B -] June 100 109
July 1 53 54 luly 3 34 34 July 28] 2 LA
Ausgust 7 260 26T Bugust 65 a6 47 August g21 25 845
September 123 528 651 September a3 55 Gl September 243 29 971
Octaber 409 =7 987 October 101 & - | Octaber 1,019 30 1,085
Hovernber 1,083 05 1,748 Havernbes L% fe 97 Hovernber 33 32 1,031
December 1627 730 2,357 December 125 % 112 December EHE £} | 919
Tatal 3260 2855 6115 Total 118 64 53 Tatal 5360 149 5,500
2 13attlements By Maonth [Closed Cases) 2.2 Average Days To Satile 2.3 Open Settlemeants
Year Represented  Unrepresented  Total Year Represented  Unrepresented  Total Yesar Represented  Unrepresented  Total
2022 60,037 10,450 70487 2022 211 07 185 2022 11,705 249 12,154
lamuary 2,003 a4 2,849 lamuary 148 a9 130 lamuary 1.019 a4 1,063
Fabruary 2.7 8367 5,588 February 156 41 140 Fabruary 1,05 43 1,072
March 314904 976 4,970 March 171 88 155 March 1,121 a7 1,168
Apr 4,170 814 4,984 Apr 177 91 163 B caq 31 1,017
May 5126 67 6,093 May 187 103 174 May 1,027 s 1,062
June 44943 347 5,700 June 200 106 1B6 June aiE 41 961
July 5312 as55 6,167 July 206 111 193 July o4l 37 o978
Busgust 5a46 754 6,700 Bugust 121 119 204 Bugust EAE a1 929
September EOES #2214 6,909 September 233 119 2149 September 211 27 LEY
Octobaer EADE 70 1.27%6 Octobar 135G 121 223 Octobar a5 42 1,004
Moverniber E918 Q38 7,866 Moverniber 138 126G 225 Moverniber 1.072 27 1,004
December 403 Aoz 7295 December 248 118 232 December £33 3 B53
Total 60,037 10,450 70487 Total 211 07 185 Total 11,705 444 12,154
04/10/2024 6
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2 Settlements

2. 15ettlements By Month [Clossd Caszes) 2.2 Averzge Days To Setls 2.2 Open Settlemsants
Yesar Represenied  Unregresented  Total Yeear Represented  Unrepresented  Total Vesar Represented  Unrepressnted  Total

2023 09 @73 13,834 113,712 2023 284 128 265 3 8,450 506 B 956
laruary 7105 Q37 8,032 Famuary 254 13i 240 lanuary 1,062 35 1101
Fabruary 6AE3 e le] 7,852 Fubruary 253 120 237 Fabruary e L a7
March 5038 1418 10,457 March 255 128 233 March 535 45 984
B pir 7,210 1,073 8,283 Bpr 264 127 a7 B 687 37 124
May 7523 1121 8,644 My 267 126 249 Bay 751 g TED
lune g A417 1275 9,712 Jume 276 121 256 lune 711 G 7
July & A05 1231 9,636 July 273 131 255 July G5 45 734
Busgust BA56 1,153 10,009 Bugust 292 24 273 Bugust 573 41 614
Leptember o115 1131 10,246 September 295 131 280 September 5532 26 57E
Octaber E853 1215 10,074 Outabser ol 127 2B Oetobar 30 33 52
Movernber & 50 1188 10,838 MNavernier 304 120 28% Hovember ol 44 635
Decamber £ 7ol 1,138 9,829 Decamber 143 157 322 Decemier 433 3E 47

Total 958,873 13,839 113,712 Total 284 128 265 Total 8,450 506 B956

Z.15ettlements By Month [Closad Cazes) 2.2 Average Days To Satls 2.2 Open Settlements
Yesar Reprawsnted  Unregresented  Total Yesar Repravented  Unrepresented  Total Wesar Aepresented  Unrepressmted  Total
= - -

2024 74,527 11,040 85,567 04 330 137 305 24 2,043 I5E 2,301
laruary 0261 1,231 10,492 laruary 0G 130  2BR lanuary 495 35 30
February 5135 1,315 10458 February 112 124 2B8 February 441 35 ATE
Mlanch E.353 1299 9,652 March 320 119 293 March 158 21 381
Bpr B050 1313 9,373 Bpr 321 137 295 Bpr 11 28 340
Ky B A0 1271 9,601 My i 142 300 May 198 25 223
lune JE5E7 1,110 8,707 lune J4E 136 318 lume 138 43 181
July B502 1,163 9,665 July 324 137 3m luly 73 £} ioa
Bugust G5e9 1,046 1,645 Bugust 324 141 204 August %5 20 54
Sepbember B 616 1258 9,874 September 335 175 367 September 4 3 7

Total 237 6aT 38,184 275,881 Tatal 278 121 256 Total 27,558 1,362 X8.920
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 Micter - OFF{CIAL
2 Settlements - Distrib n of Tariff NJURY

CLAIM

2.4 Distribution of Tarff Settled Claims - Whiplash Tariff 2.5 Distribution of Tariff Settled Claims - Whiplash & Minor Psychological
1 2 1 4 5 G . 1 2 1 4 5 7
Year -3 kithe -6 hiths 69 Mth: 9-12 Mths  132-15 paths  15-18 hMihs Yoar 0-3 hiths 3-0 bAths  5-9 Miths  9-12 Mths  12-15 Mths  18-21 Miths
= 2021 417 1Mi6 505 LE] ] 1 = i 438 iy 1180 236 1x 1
Jure 1 Iy | 5 15 11 1 1
luly 2 14 2 Suguest 10 ad 61 B 1
August 11 &4 17 Septermnber | 51 6 137 13 3
September a1 111 50 10 1 October 7G 155 1E38 g
October 62 188 5 7 1 I beer | 138 542 3 T2 4 1
Mavernber 133 | 165 25 2 1 December 158 TG0 472 95 E
December 173 475 156G 31 5 Tatal 438 iy 1180 236 1x 1
Total 417 1MiE 505 FE] ] 1
2.4 Distribution of Tariff Settled Claims - Whiplash Tariff 2.5 Distribution of Tariff Settled Claims - Whiplash & Minor Psychological
1 z 3 4 5 5 7 . 1 2 E 4 5 G 7
Year 0-3 Miths 36 Mths  E-DMths 9-12 Mthe  12-15 Mths  15-18 Mehs  18-21 Mths Yaar 0-3 Miths 3-6 Mths 59 Mths  9-12 Mths  12-158ths  15-18 faths  18-21 Riths
= 2022 4668 12459 G183 FEFS GO0E - i | = 2022 5270 184 13573 4624 1057 167 61
lanuary 19 557 261 51 13 F lanuary | 201 E42 518 132 15 3
February 261 E16 31z 7B 22 2 Fefiruary 241 1059 754 1e9 42 2 1
Wlarch 311 596 a57 1237 5 4 harch | 42 160G 985 263 BT 2 1
Bpr ] 825 445 141 3 1 April 76 1533 1015 280 55 4 1
Wy 414 1135 533 179 41 G 1 Iy | 459 1935 1158 357 56 5 5
June 309 103G 02 227 41 El lune EL-H 1734 1133 358 Flv} 5 1
July 407 1095 483 172 63 5 3 Judy | 465 1902 1355 400 4 11 3
Hisgust 434 1105 559 178 a0 | 1 SLgLst 511 1959 1302 48 115 11 3
September 409 1187 SE3 4 ] 12 3 Septermbier | a0s 1985 1375 547 112 25 7
October a7 1369 G314 L] 70 11 7 October G365 20587 1473 485 113 23 6
Navemnber 452 1342 a7a 285 62 15 2 Riawember | 635 2284 1E12 SE7 175 k13 15
December 479 1196 GE4 175 71 15 il December 571 117 1384 545 153 £y 12
Total 4668 12453 G183 2371 G08 28 23 Tatal 5270 21184 13273 4624 1057 167 &1
04/10/2024 8
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 DMicteibu s - OFF;CIAL
2 Settlements - Distribution of Tariff NJURY

CLAIM

2.4 Distribution of Tariff Settled Claims - Whiplash Tariff 2.5 Distribution of Tariff Settled Claims - Whiplash & Minor Psychological
1 2 3 ] 5 6 7 . 1 2 3 4 = [ 7
Yesar -3 kiths 36 hths G629 Mths 9-12 kiths  12-15 Miths  15-18 Mths  13-21 kiths Year 0-3 hiths 3-6 Mths 69 Mths 512 Mths  12-15kths 1518 Mths  1B-21 Riths
= 2023 5827 16175 ER12 3s2r a17 319 2rn =5 2023 9105 35377 I3IHER 8759 1943 Tk 519
laruary 452 1273 716 03 64 1E 17 January E17 2310 1646 623 140 = 15
February 472 1364 GE0 M6 G2 1E T February 631 1447 1580 G03 145 40 3o
March a1 1538 ] 144 az 20 15 harch 785 1317 212 A06 192 44 29
B pr 411 1m0 G138 1 GG 12 13 April G632 1580 1733 Gd6 185 43 35
May 452 1237 619 Pt} M 20 12 Play 126 pide] 1797 672 135 57 ) |
lune =03 1367 71 178 75 21 16 June FEL Pl H 2031 743 15E ES 48
July 4E3 1362 Td4 o a1 24 16 July FED] Ty 2073 730 161 k) 48
Agust 485 1335 71 pizic) ? 31 7 Bugust 795 74 2083 ] 170 78 45
September 517 1441 783 113 a1 42 i) September E21 3175 2153 an3 193 63 40
Dutiabser A77 13132 713 117 75 27 19 Octoher ET1 11Tl 2109 7ol 158 o3 63
Navernber 487 1456 #2144 337 5 43 i) Movamber ERE 3412 2309 (] 183 &
December 476 1320 O3 %1 97 41 ] Dwrcermiber 795 127 2162 TGS 173 7 69
Total 5827 16175 E812 3522 217 118 220 Total 2105 35377 23388 755 1593 7E6 519
2.4 Distribution of Tariff Settled Claims - Whiplash Tariff 2.5 Distribution of Tariff S=ttled Claims - Whiplash & Minor Psychological
1 2 k| 4 5 & 7 . 1 2 3 4 5 [ 7
Year -3 ths 3-6 Mths 69 Mths 9-12Mths  12-15 Miths  15-18 Mths  18-21 Mths Year 0-3 hiths 3-6Mths 69 Mths 812 Mths  12-15Mths 1518 bths  1B-21 Miths
- -
= 2024 4011 10561 SR D504 598 i 2r3 = 2024 1542 DERES 18401 6315 1357 B8 611
lanuary 533 1360 741 335 78 27 i) January Ba3 3260 2305 764 166 g3 51
February 517 1384 743 15 5 31 15 February BSG 3378 2141 761 156 BT 61
March 419 1223 655 06 4 34 il March g44 025 2160 758 14k 76 e
B pr 437 1m0 G318 7o Gd 32 15 April B45 57 2036 697 147 1oz 80
May 471 1235 656 115 69 30 ] Pllay ETE i 2084 754 164 103 70
lune 354 1067 641 1732 63 4 7 June 774 2718 1832 652 123 103 65
July 438 1156 615 g 57 3B 0 July ET1 1187 2139 GE9 153 B 86
&gust 383 B54 SE8 26 61 30 7 August B26 2373 1655 566 145 B &
September 403 1082 593 60 &1 35 7 September BE97 M1z 1848 Gd43 153 104 5
Total 14523 ana11 21390 BSTS r132 To9 456 Total 22355 L4480 57442 19544 4419 1781 1182
04/10/2024 9
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. OFFjCIAL
2 Settlements - Average Values NJURY

CLAIM

2.6 average settlement walues

RepresentedCiaim Represented Unrepresented
YEar Imjury - non-tariff Tariff amount Tariff wplift Imjury - non-tariff Tariff amownt Tariff uplift

nx £923 £509 £n09 £959 E653 155
I E£455
luly £260 E785 EG45 E138
August ] F 01 £1,055 EGd2 £75
Seplember EL015 EE2L £1,055 EG18 EllD
October £1.053 £583 EXa3 EOGE EG43 E143
Mo £921 £ E0EG £180 FO5 £G5S E200
December EESD EELS E211 EEG2 EGT0 E1E0

Total £923 £509 £n09 £959 E653 155

2.6 Average Settlernent Velues
RepresentedCiaim Represenisd Unrepresented
vEar Imjury - non-tariff Tariff amount Tariff wplift Imjury - non-tariff Tariff amouwnt Tariff uplift

022 EEBS £710 EXDE EQ25 ET21 E150
lanuary £202 £ 25 £17 £o03 EG51 Ell9
February £904 fE7d £128 CE44 EIGG7 E155
March ES2E £E84 E13E E24G E651 E245
Apr £EE31 EG75 E19E £o43 E712 £145
Bay EEG4 EE74 E172 EETD El44
lume o] £702 E19E £915 £130
luly EEYG £ FOR £1497 EQ7 E156
August E205 [F20 EX10 EQ77 E131
Serpitesm beeer EBGd fFad E171 EBGS El43
October EE7E £ 720 £170 £920 E160
November EBGO £730 EX5d £1,002 E7E E134
Decemiber £203 740 £139 E ETGS E135

Total EEBS £710 EXDE EQ25 L¥Fh ] E150

04/10/2024 | 10
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. OFF{CIAL
2.Settlements - Average Values NJURY

CLAIM

2.5 Average settlement velues

ReprezentedCiaim Represenisd Unrepressnted

vEar Imjury - non-tariff Tariff amount Tariff uplift Injury - non-tariff Tariff amount Tariff uplift

023 £1,013 £758 E166 £1,032 E784 E166
lanuary £205 £747 EX1E £1,004 E776 El180
February E5E £742 £153 £1,070 E1E8
March £S98G £743 E£174 £1,083 E169
Apr £10324 £ 755 114 £1,066 E152
b ay £1.006 161 £1,072 El45
lume £1013 181 ESBD EL57
luly £1.005 E116 £1,050 E£146
August £1032 F131 £1,039 E145
September £1038 ] £1.012 £145
Octobaer £1031 £153 ESE3 ELlE4
Movember £1031 EL7D ECBT E274
December £1,054 £150 £1,050 ETS3 E15

Total £1,013 E16E £1,032 £784 E166

2.5 average settlement Waluss
Begpresented Clzim Reprazentsd Unrepressnted
Ear njury - non-tariff Tariff amount Tariff uplift njury - non-tariff Tariff amount Tariff uplift
r

2024 £1,112 ETTE £145 £1,077 £750 £164
faruary 1.0% ETG2 E255 EQ55 E7c8 £137
February E1.056 E752 £98 E9g] £re7 £142
March £1,048 E7rd E£138 £1.075 £7E9 £114
Bpr £1,085 785 £135 1,042 £ £1a]
ES £1.147 E7a0 ElD8 £1.047 £780 E211
June £1,154 £l Elda £1.100 E£806 L1839
luly £1.157 E7rd £130 £1,130 £800 £212
Busgust £1.181 E&0d E173 £1.281 £765 £182
September F1,135 E7AE E151 £1,055 E752 £134

Total £1.017 ET50 £170 £1013 £759 £160

04/10/2024 | 11
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OFF{CIAL
NJURY
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2 Settlements - Average Values

2.7 Frequency Settled

ReoresentedClaim Represented Unrepresented
Wemar Imjury - nar-tariff  Tariff armount Tariff uplift Imjury - non-tariff  Tariff amount  Tariff uplift
-
021 EBE 3207 4 1,085 2,802 100
lune 1
Judy 1 19 51 3
Bugust 4 ] 14 154 11
Septemnibier 38 119 214 515 12
October a5 401 4 230 571 13
Naowembsar 104 1.0E1 12 252 E95 2
December 443 1555 ] 267 i 3
Tatal EBE 3207 4 1,086 2,802 100
2.7 Freguency Settled
o Represented Lbn respere sen besd
Year Injury - non-tariff  Tariff amownt Tariff upkift npury - mon-tariff  Tariff amount  Tariff wplift
L
2022 21,743 558,161 B11 4,190 10,198 526
laruary 40 1,985 n 321 823 4G
February 531 2671 g 340 853 53
March 1,442 3,941 Bl 418 957 4G
Apr 1,449 4,112 44 345 783 A7
May 1,760 5,045 74 383 939 29
lune 1,787 4,871 [ 322 827 a6
July 1,882 5.224 75 342 836 52
Busgust 2,261 5870 ™ 283 734 a1
September 2,289 5,954 | 305 808 55
Octaber 2,435 6,313 =F] 347 851 E) |
Navernber 2,543 6,826 E3 358 310 42
Decamber 2,264 6,309 =] 381 8E7 k1]
Total 1,743 58,161 Bii 4 130 10,198 526
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CLAIM

2.7 Frequency Settled

RegresentedClaim Ropresont Limre pras se nted
Year Imjury - nan-tariff  Tariff armaunt Tariff uplift Imjury - non-tariff  Tariff amount  Tariff uplift
-

2023 40,414 48,3567 1171 SETE 13,422 GO0
laruary 2553 E9529 (e g2 Ead 40
Febiruary 21386 £, 789 73 152 542 a5
hdarch 1491 ES12 119 SE7 1,377 76
april 1849 7085 85 445 1,038 52
oy 3,000 7404 79 443 1,093 52
Jure 1391 E 310 108 530 1,244 62
Judy 3487 B205 a2 512 1,185 Fli|
Auguet 1693 E710 Q8 475 1,118 52
Septemnber 3897 g4o03 a4 473 1,092 15
Orctober 1802 E703 98 512 1,177 k]
Meowember 4,112 gso2 122 L7 1,150 42
December 1753 E661 117 a4 1,105 5

Tatal 40,414 08,367 1171 SETE 13,422 600

2.7 Frequency Settled
RegresentedClaim Ropresomted Limre pras se nted
Year Imjury - nan-tariff  Tariff armaunt Tariff uplift Imjury - non-tariff  Tariff amount  Tariff uplift
-

2024 32,548 TLATD 1,044 4,937 10,674 3eg
laruary 14917 g.100 98 512 1,202 52
Fefiruary 31895 EAac8 127 SE7 1,277 52
March 1611 B8221 117 574 1,255 53
april 1460 7419 128 sa1 1,231 =
Py 1719 E 312 11E SE7 1,235 47
Jume 3,450 7456 106 523 1,075 14
Judy 1,680 E 372 133 510 1,128 9
Bugust 2880 E501 100 S03 1,002 a7
Septernber 1806 EA81 117 SE0 1,118 51

Takal 45,593 234 105 3070 15 851 37,006 1,625

04/10/2024 13
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3.Exceptional Injuries & Circumstances NJURY

CLAIM

3.1 Exceptional Injuries and Circumstances

RepresentedClzim REpresenisd Unrepresented
fEar Mo Uplift Claimed Exceptional Circumistances Exceptional Injury  Both ExcepSonal Injuriss Mo Uplift Claimed  Exceptional Circumnstances Exceptional Injury  Both Exceptionzl Injuriss

pirdl 107,756 2918 3,608 B,596 9,235 536 16 2158
My i 3 1 E|
lune ¥7e7 208 297 658 778 45 9 202
July 12,541 EN L] 427 1,085 1,156 B4 ] 257
Busgust 15,502 427 514 1,217 1,257 71 45 301
September 17,346 457 584 1308 1,358 B3 56 366
Octaber 17,607 455 594 1413 1,582 53 52 341
Mavernber 18,706 547 621 1,567 1,743 ] 64 407
Decembar 16,853 500 5711 1,347 1,318 g4 51 341

Total 107,756 2918 3,608 E.596 9,235 536 EEE 2258

3.1 Exceptional Injuries and Circumstances
RepresentedClzim REpresenisd Unreprezented
fEar No Uplift Claimed Exceptional Circumstances  Exceptional Injury  Both ExcepSonal Injurizs Mo Uplift Claimed  Exceptional Circumstances Exceptional Injury  Both Exceptionzl Injuries

2022 226,301 7564 10,125 19,571 184931 1,238 1z 5,138
lamuary 18,265 53E G610 1,445 1,685 100 62 419
Februsary 18,681 G61 GA7 1610 1,463 g2 e ]
Mlanch 20,852 GEL BlG 1,715 1,723 1M ] 474
i pir 17,726 567 E7G 1,452 1,350 o4 53 £
My 10,441 E1E B2 1,595 1,504 115 56 422
lune 18,478 575 B96 1,B35 1,502 ] 67 Ad4
July 10,122 45 61 LETE 1,516 o7 74 385
Busgust 18,294 525 513 1,605 1,557 106 54 4G
September 17,536 733 BGE 1579 1,515 116 B3 432
Octaber 18,5938 G0 854 1612 1,756 21 56 453
Movernber 20,758 73l 1,051 1,585 1,813 115 71 AB4
Decembar 16,06 28 BR7 1458 1,547 o4 73 EL |

Total 226,301 7564 10,125 19,571 184931 1,238 1z 5,138

04/10/2024 14
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3.Exceptional Injuries & Circumstances

3.1 Exceptional Injuries and Circumstances

RepresentedClzim Repressnted Unregresented
ear Mo Uplift Cleimed Exceptional Circumstances  ExcepSonal Injury  Both Exceptional Injuries Mo Uplift Claimed  Exceptional Circumstances  Exceptionzl Injury  Both ExcepSonzl Injuries

023 111,244 6,112 11,676 18,082 22,308 1,380 931 .29z
lanuary 20,470 G4E 1,124 1,806 2061 127 B2 603
February 18,544 514 1,082 1510 1,800 o5 73 472
hiarch 19,539 563 1.003 1,558 1,957 119 =t ] 550
april 15,316 i TEE 1,301 1,696 ] 73 412
Ity 17,539 514 963 1,535 1,908 106 El 541
June 18,065 440 E97 1426 1,910 114 B3 556
Judy 17,564 425 Ca7 1416 1,880 118 (] 573
August 17,484 554 1087 1524 1,784 125 =1 508
Septernbier 16,017 471 QLR 1,326 1,751 106 Tl 488
Ortober 17,500 535 953 1,581 1924 128 75 511
Nowember 18,312 542 33 1,743 2048 138 B9 570
December 14,504 434 E72 1,366 1579 105 7l 487

Takal 211 244 6,112 11,676 18,082 22,308 1,380 931 6,292

3.1 Exceptional Injuries and Circumstances

RepresentedClzim Represented Unrepresented
Year Mo Uplift Cleimed Exceptional Circumstances  Excepdonal Injury  Goth Exceptional Injuries Mo Uplift Claimed  Excepfional Circumstances  Exceptional Injury  Both Exceptional Injuries

-

= 04 137,305 5,118 11,767 15,733 15,568 1,186 B52 5.584
Jaruary 17,588 G613 1219 1,752 2,130 1ag E4 612
February 16,536 615 1,139 1,707 1852 115 ET7 543
March 15,406 16 1123 1G53 1818 127 B2 545
April 15,633 G231 Lam 1E0G 1,768 126 T2 559
Ty 14,476 45 1106 1548 1,624 Lz4 6 516
June 13,830 560 1023 1449 1,735 115 100 574
Judy 16,033 BOG 1,558 1,504 1,691 128 125 736
August 13,387 823 La¥y 1,799 1478 124 106 E]
September 14,416 S1E 1633 2118 L3E2 175 126 806

Tatal GE2 GG 2 3TATE 51,952 66,043 4,340 1,501 13,272
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4.Claims Exiting The Portal NJURY

CLAIM

4.1 Claims Exiting The Portal

RegresentedClzim Repressntsd Unrepresented Total
‘fEar Court Rejected Liability Removed Withdrawn Total Court Rejectzd Liability Removed Withdrawn Total
2021 17 125 7573 2,740 10,455 16 17 108 435 1177 11,632
June 66 9% 158 1 g 1E 28 187
July 1 449 274 724 7 32 129 B53
Ausgust 5 852 348 1,245 1 1 65 56 123 1,368
September 3 53 1223 404 1,683 1 2 118 86 208 1,891
Octaber 25 1403 445 1,877 4 4 140 6B 216 2,003
Naovernber 7 2B 1842 558 2,435 2 - 155 36 251 2,687
Decamber 7 13 1,658 613 2,331 7 1 145 (] 2> 2553
Total 17 125 7573 2,740 10,455 16 17 108 435 1177 11,632

4.1 Clzims Exiting The Portal

RepresentedClzim Repressntsd Unrepressnted Total
fEar Court Rejectad Liability Remowved withdrawn Total Court Rejected Lizbility Removed Withdrawn Total

o2 3,233 333 15,341 13,478 32 385 151 a7 1,039 40 F L 34, 582
lanuary 15 11 1857 765 2,668 ] 3 161 80 253 2021
February G3 18 2,040 704 2,825 4 ] BS -1 287 3112
Mlanch a2 1s 1,436 1,562 3109 12 9 120 100 1 3,350

i pr 7a 23 326 1,182 1,609 11 3 il 71 1349 1,748
My 137 25 445 1,092 1,700 16 g 63 a1 1T 1871
lune 138 22 G0z 1,110 1,872 11 5 ] 54 140 2012
July 296 L 324 1,140 2,208 17 g 4 GE 148 2,447
Bugust 201 47 1037 1,130 2,415 15 3 72 75 1649 2,584
September 511 a4 1310 1,125 3,000 10 6 62 GE 146 3146
Octaber 07 25 2,684 1,250 4,680 2 & S 7 161 4,841
Novernber 471 35 1511 1,375 3,396 14 2 a5 a0 191 3,587
December 504 17 1.248 1,043 2,812 12 2 58 75 151 2,963
Total 3,233 3133 15,341 13478 32,385 151 &7 1038 240 2,197 34,582
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4.Claims Exiting The Portal

4.1 Clzims Exiting The Portal

RepresentedClzim Repressnted Unrepressnted Total
fEar Court Rejected Liability Removed Withdrawn Total Court Rejected Liability Removed Withdrawn Total

X023 10,076 413 12,671 13,685 56,855 218 adq 1,169 1,051 1,532 59,387
laruary 632 15 1767 1,340 3,774 18 G 98 TR 200 3974
February E50 35 1707 2,007 4,399 12 5 a0 TR 185 4584
March 761 51 1874 1,709 4,395 0 11 107 85 227 4622
Apr G04 2 1327 1,624 3501 2 3 a0 67 188 3769
My (] 34 1,682 1,727 4112 14 a a2 93 197 4309
lune B51 25, 1,757 1,433 4116 0 6 111 75 212 4328
July S0E 41 1683 1,361 3993 4 1o 94 al 214 4,007
Ausgust 1,027 34 1311 3,725 8,087 13 a 101 137 259 8,356
September 855 ] 2207 2,735 5936 14 11 a0 a5 214 6,150
Octaber 1,076 24 L7E2 2,213 5095 18 ] 24 100 21 5316
Navermnber 1,080 26 1263 2,078 5057 23 3 116 an 232 5,289
December B3 53 1701 1,683 4,300 2 3 21 64 183 4,483
Total 10,076 423 22,671 23 685 56,855 218 a4 1169 1,051 2,532 549,387

4.1 Clzims Exiting The Portal

RepresentedClzim Repressnted Unrepresented Total
fEar court Rejected Liability Removed withdrawn Total Court Rejected Liability Removed Withdrawn Total
Es
20z4 11,945 02 13 960 35,719 83,235 210 a4 1,026 1) 2,306 85,541
lamuary 1,213 4 2,324 2,719 6,300 EL 1o 116 a7 257 6,557
February 1,250 25 2.205 5,387 8487 3z i 117 108 2ES 9,136
March 1,057 L) 4,159 4,767 10,100 0 i 116 93 237 10,337
Bpr 1,247 il 7428 3,575 12,881 5 11 126 a2 254 13,135
My 1,342 25 1,688 5,435 10,485 16 1o 94 108 233 10,728
lune 1,285 35 £, 153 3,520 11,448 15 G 118 148 2B7 11,735
July 1,464 01 3,558 4,056 5379 17 5 107 123 251 9,630
Busgust 1567 10 20063 3,495 7154 11 11 112 123 i 1476
September cr 30 2,105 2,557 6,562 0 15 115 a5 245 6,807
Total 25,271 1,483 79,554 716,622 182,930 595 i) 3943 3412 B212 1391142
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4_Claims Exiting The Portal NJURY

CLAIM

4.2 CJaims Exiting The Portal (Represented) 4.3 Claims Exitimg The Portal [Unrepresented)
Wear Additional Agreement Dluplicate Mo langer  Other There are There is a farma Year Additiona Agresment Duplicate | have instructed 2 Haolonger  Other There are There is a formal
reached outside claim want bo pormples Bmsues allegation af reached outside claim lega want to comples msues allegation of
of the wervice claim af fact ar law fraud of the service representative claim af fact ar law
- -
= 2021 472 647 735 428 1,420 5,000 1,753 = 2021 a1 129 56 80 &S 205 394 137
June a 10 4 12 51 a1 13 June 1 3 1 3 4 ] ]
July 17 7 49 ] 166 254 132 July & 23 3 E B £ 28 X
August 15 108 132 57 1am 557 217 August 2 13 ) B ] i3 il 12
Septemnber 102 140 1] ™ 105 TE4 297 September 15 25 14 14 18 15 59 |
Octaber B3 ] 134 43 1ad 932 342 Octaber 15 25 7 13 18 19 76 ]
Nowvember 121 125 143 75 108 1,252 412 Newember 21 20 13 12 1 kL] 99 16
December 106 108 157 123 97 1,200 340 Decernbier 15 20 B 24 10 16 93 n
Total 472 47 735 428 1,420 5,000 1,753 Tatal 21 129 56 80 BS 205 354 137
4.2 Claime Exiting The Py |Represented) 4.3 Claims Exitimg The Portal [Unrepresented)
Wear Additional Agreement Dluplicate Mo langer  Other There are There is a farma Year Additiona Agresment Duplicate | have instructed 2 Haolonger  Other There are There is a formal
reached putside claim want bo allegation af reached outside dlaim lega weant ba comples muues allegatian of
claim fraud of the sersice representative claim af fact ar law fraud
- -
= 2022 6,593 G84 3,105 2,065 7181 9,865 1B02 = 2022 79 107 246 i i 169 351 GO0 134
laruary 130 127 191 155 181 1,346 312 January 28 27 19 E 15 7 108 16
Febiruary 245 161 180 132 133 1373 401 February ) | 26 15 20 19 11 114 11
Iarch 345 o5 303 190 525 1.001 250 harch 37 1o 18 20 12 44 &7 18
April 148 g 176 292 21 185 54 April 25 4 17 1a ] i1 27 7
Iy 345 15 269 156 596 249 F| hay 38 2 19 24 16 19 L] 4
June 156 19 276 141 597 g7 1] June 28 2 17 17 7 19 41 ]
July 561 £ 256 120 GGl 4583 165 July 38 E 21 ] 11 FE| 27 [
August SGE 1 262 132 E1% ] 205 August 30 5 )| 23 5 FE] L) 4
September B9 3 267 123 E10 804 259 September 7 3 23 16 12 13 il 9
Octaber 1155 101 355 151 G20 1727 531 Octaber 35 1 23 1o 13 iz il 11
Mowember 834 ] 458 136 a2 826 260 Nowember 9 ) 25 20 19 14 ad 13
December EO7 6 202 174 554 arns 174 Daecernbier 29 q 18 15 1 19 29 G
Total 6,593 E84 3,105 2,065 7181 5,865 2802 Tatal 79 107 245 2 169 361 GO0 134
04/10/2024 18
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4.Claims Exiting The Portal

4.2 Claims Exiting The Portal {Represented) 4.3 Oaims Exiting The Portal [Unrepresented)
Year thonal Agreement Duplicate M langer Other There are There is a Formal Weear Additiona Agresment Duplicate | have instructed 2 Malonger  Other Thers are Thezre is a foemal
reached putside claim want b compley ssuas allepation of reached puiside claim lega want bo comipes issues allepation of
of the service claim of Fact or law Frawd of the serdice representative claim af fact ar law fraud
i -
= 2023 17,637 el 3,601 3,09 14,052 14,182 3476 9 W23 511 L] 251 259 166 442 GBE 143
lamuary 1,091 42 343 192 J02 1037 165 lanuary 43 1 27 20 7 33 54 13
Febiruary L1177 42 347 241 1204 1.112 176 February 3 5 14 5 20 a2 a4 13
March 1,385 52 a51 133 525 1.204 195 March: 50 1 21 14 10 35 65 17
April 1,082 13 6 166 505 842 187 Agril 4 5 20 11 ] g a3 10
Iy 1,197 4 259 56 550 1057 2150 May 34 1 15 19 1 | 49 12
June 1476 46 310 181 T6b 1.071 166 June 37 7 18 26 10 28 6E 18
Julby 1448 6 240 139 805 1.032 73 July 48 B 27 24 15 28 56 &
August 1,857 21 535 126 2,711 2061 531 August 37 B 26 il 20 3 63 9
September 1,647 G7 359 753 1414 1.38% a7 September 48 5 23 13 16 41 -7 12
Octaber 1,760 i 252 111 1,434 1144 13 Octobier 4 3 20 3 11 kL] S8 ]
Rawember 1,869 43 251 178 1209 1.145 156 Movember 51 3 18 29 12 L] 63 17
Deoember 536 Gl 168 183 1015 1.088 125 December 4 K 16 17 12 26 57 G
Total 17,637 GO 3,691 3,209 14,052 14,182 3476 Tatal 511 74 251 254 166 a4z GBE 143
4.2 Claims Exiting The Portal {Represented) 4.3 Clairns Exiting The Portal [ Unrepresented]
Year Additional Agreement Duplicate M langes Other There are There is a formal Year Additiona Agreement Duplicate | hawve instrscted @ Mo langes Other The . There is a forma
reached outside claim want b complex Esues allegation of reached autside claim legal want to complex allegation of
of the service claim of Fact or law Fraud of the service represen tative clairm of fact or law fraud
. -
= 2024 26,610 1,016 6,450 4 567 17,965 1,688 4,039 5 2024 459 B2 225 246 163 a7 618 126
lamuary 2,304 G s 177 1,453 1.481 114 lanuary 52 4 5 | 14 45 &7 20
Febiruary 2,529 54 733 505 3,374 1.352 05 February 57 4 5 23 11 45 74 14
March 2,683 120 1,048 574 2,286 1.B00 580 March 51 10 Pl 5 13 42 2] 16
April 3,074 131 1,137 436 1,944 5017 1,040 Bgr 59 ] 24 21 14 43 5 10
My 3,102 112 1114 B1B 2565 P GG May a4 7 24 i 0 44 E5 9
June 3,218 204 810 455 1,855 1,785 1,121 Jurs 15 ] 24 43 15 54 ] 25
July 3,589 102 673 BE0 1,713 2183 155 luly 17 3 19 24 15 43 Ta 10
August 3,144 G2 306 B31 1,484 1.323 145 Bugust 61 10 24 15 14 46 1] ]
September 2,967 G5 319 311 1,269 1,355 1532 Saptember 58 B Pl a5 17 26 ] 13
Total 51,312 2,955 14,081 10,259 40,618 50,735 12,970 Total 1450 T2 778 TEG 583 1,405 2,108 540
04/10/2024 19
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5.Liability Decisions NJURY

CLAIM

E.1 Lizbility Decisions

RepresentedClaim R pres s tesd Unrepresented Tatal
Wiear Dispute sccident caused injury  Liability sdmitted infull  Lisbility admitted inpart  Liability denied  Total Dispute acddent cavsed injury  Liability admitted in full Lizbility adrnitted in part  Liability denied  Total
- 021 1,604 75,756 2,425 E,255 86,040 116 8,280 B2 193 851 94891
Py 2 1 3 3
June 113 5,680 131 458 6,492 11 £a3 5 16 Tis 7,227
July 195 9,202 323 764 10,579 1E 1,030 10 43 1,105 11684
Bugust 123 10,910 355 BE2 12,370 17 1,174 ] 64 1,263 13,533
Septernber 244 12,101 363 a7 13,678 17 1,263 r 53 1340 15,018
Octaber 272 12,352 7e 1.033 14,035 26 1,364 13 72 1475 15,510
Masemiar 114 11,706 415 1,075 15,510 16 1554 12 G5 1,647 17,157
December 241 11,705 350 1,068 13,376 13 1200 7 3 1,283 14,659
Total 1,604 15,756 2425 6,255 &6,040 116 8,280 G2 333 E.B851 a4.8%1
5.1 Liability Decisions
RBoprosembe s lsim Reperess nt ed Linrespres m=nted Takal
Year Dizpute accident coused inpury  Liability admitted in full  Liability admitted inpart  Liability denied Total Dispute accident cawsed injury Liability admitted in fu Lizbility admitted inpart  Liability demded  Total
= D22 4,586 155,568 4,671 17,3380 186,205 313 17,301 117 a1 18,652 204,857
January 258 12,814 74 1,055 14,501 7 1533 13 74 1,647 16148
February 37l 13,634 3G 1.147 15,538 23 1,331 12 2] 1436 16974
Manch 361 14,437 434 1513 16,735 13 1,604 G 85 1,718 18453
Ape 317 12,117 384 1,323 14,141 18 1,21E 10 59 1,305 15446
May 3E3 13,379 405 LASS 15,602 19 1,408 [ 74 1507 17109
June 31 12,830 g2 1,423 15,016 16 1426 -] E1 1,511 16527
July 436 13,481 403 1524 15,644 e 1,285 10 ES 1438 17342
August 374 12,941 304 14314 15143 k] 1418 ] TG 1,534 16677
September E ) 12,680 IES 1,558 15,006 mn 1,397 10 87 1,518 16525
October 474 13,679 378 1,566 16,087 11 572 11 B4 1698 17.795
Navernber 473 15,239 413 1842 17,293 1 1,640 10 g5 1,776 19,769
Deesrbsar 406 12,337 ao? 1,519 14 580 7 1,371 12 o3 1,503 16,092
Total 4,586 158,568 4,671 17,3380 186,205 313 17,301 117 a1 18,652 204,857
04/10/2024 20
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5.Liability Decisions

5.1 Lizbility Decisions

RepresentedClaim Represented e prresse nded Total
Wear Dispute sccident caused injury  Liability admitted infull  Lizbility admitted inpart  Liability denied = Total  Dispute accdent caused injury Liakility admitted im full Liabifity adrmitted in part  Liability denied  Total
2023 6,582 151,793 4,026 21,914 184,315 385 20,288 151 1,416 22,240 206,555
lanuary 504 14,853 425 1,692 17,480 17 19312 21 114 2,084 19,564
February 430 13,363 154 1,626 15,77 21 1,556 14 113 1,744 17523
Mdareh 524 13,780 181 1,784 16,469 28 1,827 12 110 1,977 1EA446
April 402 10911 71 1.428 13,012 35 1564 12 o2 1,703 14,715
oy 507 13,587 114 1,756 15,164 el | 1,715 10 144 1,895 17,059
hune 537 12,842 375 1,850 15,614 a5 1,756 13 132 1938 17,550
July 545 13,660 00 18832 15,387 A6 1,606 10 124 1876 17263
August 574 12,456 176 1,542 15,358 £ 1,619 13 116 1,785 17183
Segternber GO 11,363 08 1,755 14,035 21 1,552 13 113 1,701 15,736
Octaber 725 2473 331 2091 15,620 51 1,678 13 115 1,861 17431
Masemiar £97 13,438 165 21,714 16,704 38 1,877 11 127 2,053 18,757
December 528 11065 126 1,834 13,653 26 ATE ] 112 1625 15278
Tatal 6,582 151,793 4,026 21,914 184,315 388 20,288 151 1,416 22240 2,555
E.1 Liability Decisions
R prosemtedCiaim Represented Uinrepresented Tatal
Year Dizpute sccident caused inpury  Liability admitted in full  Liability admitted inpart  Liability denioed Teetal Dizpute sceident cavsed injury Liability admitted in fu Lizbility admitted inpart  Liability depied  Total
L
= 2024 6,217 95,054 2,158 18,973 132,442 a9 13,417 121 1,028 14,955 137397
January 743 13,053 2865 2311 16,402 43 1,884 13 155 111 1B5XD
Fubruary 758 12,345 316 2,183 15,612 45 1,667 ik} 117 1848 17460
Manch 757 11,652 255 2,160 14,864 5l 1,592 13 140 1736 16660
Ape 754 12,266 257 2438 15,715 32 1,611 14 105 1,762 17477
May 02 10,859 275 2326 14,162 az 1,472 13 126 1648 15810
June 718 10,152 256 2310 13,455 49 1,554 0 121 1,744 15200
July 974 12,304 2E9 2872 15438 G4 1,670 13 142 1E94 18333
Kugust 617 9,025 1E8 1985 11,815 49 1,258 11 109 1428 13,243
September 168 3,348 26 £ 3970 13 628 13 T4 4,654
Toital 18,989 482211 13,280 64,522 570,002 1,205 50, 286 451 3,758 64,608 E43, 700
04/10/2024 21
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1.Claims Entered

Table 1.1 shows the number of claims entered into the system per month since the launch of OIC.

Date shown in table is created date.

Tahle 1.2 gives a breakdown of claims enterad split into Types of user:
Date shown in table is created date.

* An ABS is an entity authorised by a licensing body (usually a regulator) to provide reserved legal activities. An ABS allows non-lawyers to own or invest in legal services providers, where previously ownership was restricted to

legal professionals.
** CMCs supporting claimants on the OIC service must have Financial Conduct Authority authorisation to provide advice in relation to a personal injury claim. CMCs with other types of authorisation, such as lead generation, are

not allowed to represent claimants via the service,
*** In limited circumstances, professional users may select ‘other’ when creating an account, where that user’s profession does not match the options provided. For example, it may be used by a CILEX barrister,

Table 1.3 Types of claim shows the volume of claims entered in to the system split by Tariff and Injury Groupings.

Date shown in table is created date.

The OIC service can be used to claim compensation for a range of different RTA-related injuries with a value of less than £5,000.
1.Whiplash is an injury of soft tissue in the neck, back or shoulder, as defined by Part 1, section 1 of the Civil Liability Act 2018,

2. Minor psychological injury includes shock, anxiety and other psychological conditions.

3. Single physical injuries, include bruising, abrasion, cuts, scarring, fracture, headaches, sprain or strain and affected senses.

4, ‘Multiple injuries’ refers to more than one physical injury as defined abowe. In these claims, tariff and non-tariff damages would apply.

5. ‘Other’ refers to claimants who are unsure of their injuries and are awaiting medical assessment.

* Claims in the status of pending new, that have not had injury type added, are excluded.

CuUlipaiy wutiniuciiual



OFF|CIAL
NJURY

CLAIM

2.Settlements

Table 2.1 Shows settled claims by month based on closed date. A Settled claim has had the offer accepted and the case has fully closed in the system.
Inputs:

Offer accepted

Closed Date is not blank

Date shown in table is Closed Date

Table 2.2 provides details on the average number of days for a claim to settle. This is measured from the date the claim comes out of pending new status until the date the claim is closed.
Inputs:

Offer accepted

Closed Date is not blank

Date shown in table is Closed Date

Table 2.3 Open settlements are claims which have settled (offer accepted) but not yet fully progressed through the portal journey (not closed fully).
Inputs:

Offer accepted
Closed Date is blank

Date shown in table is Created Date
Table 2.4 volume of seftled claims falling within the whiplash tariff bandings per month

Inputs:

Compensator Agrees Uplift = No
Claim is settled

Tariff Group = Whiplash Tariff
Date shown in table is Closed Date
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Table 2.5

Volume of settled claims falling within the whiplash tariff where there is also a minor psychological injury
Inputs:

Compensator Agrees Uplift = No

Claim is settled

Tariff Group = Whiplash + Minor Psychaological

Date shown in table is Closed Date
Tahle 2.6 shows average settlements for tariff and non-tariff elements split by represented and unreprasented users.
Inputs:

Offer accepted

Closed Date is not blank

Claim is either: Tariff Amount, Tariff Uplift or Injury Mon Tariff {offer amount is =0 for the claim to be used in the average calculation against each group)
Diate shown in table is Closed Date

Table 2.7 volume of cases settled within the tariff and non-tariff elements in table 2.6

Inputs:

Offer accepted

Closed Date is not blank

Claim is either: Tariff Amount, Tariff Uplift or Injury Mon Tariff (offer amount is =0 for the claim to be used in the claim volume count against 2ach group)

Date shown in table is Closed Date

Company Confidential
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3.Exceptional Injuries and circumstances

Table 3.1 shows the number of claims by entered by month, broken down by representation which have included a claim for uplift for exceptionality of any kind.
The Whiplash Injury Regulations 2021 also provide for a court to award an uplift in damages of up to 20% where either the injuries suffered, or the claimant’s circumstances are considered to be exceptional.

Exceptional circumstances. This means that the claimant believes they should receive higher damages than those provided for under the whiplash tariff due to the impact of their accident on their home/work/social

life or activities.

Exceptional injuries. This is slightly different from ‘exceptional circumstances’ and usually means that the claimant believes that their injuries are exceptionally severe and that they should receive higher damages than those
provided for under the whiplash tariff.

Inputs:

Count of claims by exception type (exception is input by user).

Date shown in table is Created Date

4.Claims Exiting The Portal

Claims can exit the portal for a number of reasons. Table 4.1 provides details of these split by representation.

Additionally, Tables 4.2 & 4.3 give more detailed reasons for exit. NB these categories are self-selected by the user at point of exit and as such should only be considered as an approximate indication of the reason for exit.
Inputs:

Count of claims with exit reason populated

Closed date is not blank

Date shown in table is closed date
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5.Liability Decisions

Table 5.1 shows claims that have had a liability decizsion made by the compensator since the start of the service
Inputs:

Pending Liability End Date is not blank

Claim Status is not Resolved-Remaoved, Resolved-Withdrawn or Pending-Withdrawa

Liability Decision is not Blank

Date shown in table is claim created date, this means that a liability decision may happen in the month after the claim was created.
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