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When a Compensator has admitted liability on your claim either in part or full, your next step will be 

to arrange a medical examination.  

Claim status (this shows what stage your claim is at. Click ‘Continue’ to open the claim). 

 

Instruction text (this explains your next step in the process). 
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You will need to select where you will be travelling from to get to your medical appointment. You will 

have the option to choose your home address or select ‘Other’ and input a different address (for 

example, your place of work). 
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You will then need to set your preferences for the appointment. First off you will need to choose your 

type of medical report provider. You can choose a Direct Medical Expert (DME) or a Medical 

Reporting Organisation (MRO). A DME will be an individual medical expert. An MRO will be an 

organisation who will source a medical expert for you. You will also need to select how far you are 

willing to travel to your appointment and the gender you would like the medical expert to be.  
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You will also have the option to highlight any other requirements you may have for your appointment. 

The options you have to select from are below: 

 

On the next screen you will need to confirm your selections:  
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Once you have hit confirm you will then be displayed with your search results. Please note that if you 

have selected DME you will have the option to search for an MRO instead. If you choose to do this, 

you will not be able to go back to view the DME results again. We will cover this further along in this 

guide. 

 

If you have selected a search radius of 5 miles or 15 miles, you will be able to increase this should you 

wish. 30 miles is the maximum search radius, and once this search distance has been increased it 

cannot be undone.  
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If you want to choose a DME, you will then need to select a medical expert and answer the question 

asking if the medical expert was able to assist with your needs. Upon selecting ‘Yes’, you will be asked 

to confirm you have contacted the medical expert to ensure they can accommodate a suitable 

appointment for you. You should give the DMEs displayed a call on the phone number provided to 

confirm this. The phone number displayed may be for an office that is not local to you, but the doctor 

should be able to provide an examination within your search radius.  

 

Should you want to search for an MRO, you will then need to select a medical expert and answer ‘No’ 

to the question asking if the medical expert was able to assist with your needs. You will then be provided 

with the option to search for an MRO. If you have selected MRO in the first instance, then they will not 

be able to change the search results to DME. 
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When searching for an MRO, you can make your selection without calling the providers listed. The 

provider will then contact you to arrange the appointment. The phone number displayed will be for 

the organisations head office which may not be local to you, but the MRO should be able to provide a 

doctor to do the examination within your search radius.  
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Once you have selected your chosen provider, you will need to confirm this selection in the portal. 

Please note that once you have hit ‘Confirm and Send’ the instructions will be sent to your chosen 

medical provider, and you will not be able to go back and amend your selection.   
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Once you have chosen your medical provider you will be taken to the claim overview page which 

should look like the below screenshot. Your medical provider will contact you to arrange the date and 

time of your medical examination.   

 


