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Non-Protocol Vehicle Costs Response Document 
 
Guidance: this document must be completed by the compensator and uploaded onto the portal within 15 
days of the claimant uploading a Non-Protocol Vehicle Costs Claim Document. 
 
The following losses are disputed (complete each relevant section) 
 
Costs of Repairs / Write off value of the vehicle 
 
 
This loss is disputed for the following reasons: 
 

  

 
The compensator attaches the following relevant documents (if any): 
 

1. … 
2. … 
3. … 

 
Recovery Costs 
 
This loss is disputed for the following reasons: 
 

  

 
The compensator attaches the following relevant documents (if any): 
 

1. … 
2. … 
3. … 
4.   

 
Storage Costs 
 
This loss is disputed for the following reasons: 
 

  

 
The compensator attaches the following relevant documents (if any): 
 

1. … 
2. … 
3. … 

 
Temporary Vehicle 
 
This loss is disputed for the following reasons: 
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The compensator attaches the following relevant documents (if any): 
 

1. … 
2. … 
3. … 

 
The court is requested to make the following modified directions in respect of the claim for non-protocol 
vehicle costs if not the standard directions in Appendix B to PD 27: 
 

Alternate / additional directions required: 
1. … 
2. … 
3. … 
4.   
5.   

 
Statement of Truth 
The compensator believes that the facts stated in this Non-Protocol Vehicle Costs Response Document are 
true. 
I understand that proceedings for contempt of court may be brought against me if I make, or cause to be 
made, a false statement in a document verified by a statement of truth without an honest belief in its truth. 
I am duly authorised to sign on behalf of the compensator. 
Signature…………………………… 
Name………………………………. 
Position……………………………… 
Date…………………………………. 

“ 
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